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OVERVIEW 
While Squirrel Systems makes every effort to minimize product changes that affect your operation, product refreshes are 
needed from time to time to keep the product current with new technology and features, and to address component 
obsolescence from our suppliers.  With the recent introduction of a brand new line of terminals (WS140 and WS150 
series) Squirrel Systems is announcing the official end-of sale date for the WS10LX Point-of-Sale terminals.  
 
This notice contains all relevant milestones and dates for affected products.  
 
PRODUCTION MILESTONES 

Affected Models: WS10LX 
Last Time Buy: July 30, 2019 

The product can no longer be ordered from Squirrel Systems after this date. 
Last Time Ship: October 30, 2019 

The product can no longer be shipped from Squirrel Systems after this date. 
 
PRODUCT SUPPORT AND MAINTENANCE 
Customers on hardware service contracts will continue to receive support.  
 
Squirrel will be pleased to provide hardware service and support for WS10LX until July 30, 2024 (minimum of 5 years 
from the last-time-buy date). 
 
AFFECTED PART NUMBERS AND REPLACEMENT 
Affected models and suggested replacement models are listed below. The new models provide benefits such as: 

• Widescreen and standard screen format to blend into any hospitality environment 
• Tablet style design that provides more screen real estate than 10” tablets 
• Lower power consumption to lower operating costs 
• Hundreds of new POS features to help staff work faster and spend more time with guests 

https://www.squirrelsystems.com/2019-hospitality-pos-hardware-portfolio-existing/ 
 

Part # Model Description Suggested Replacement Part # 
SQ-2116 Workstation 10LX SSD Workstation 140H 

Workstation 150H 
Workstation 150 

SQ-2125 
SQ-2126 
SQ-2135 

 
CONTACT 
For more information about this bulletin or any other Squirrel products and services please contact us: 
Sales 1-800-388-6824 

https://www.squirrelsystems.com/contact-us/ 
Customer Support 1-800-288-8160 
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